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Connect
Manage

Service
Grow

Avigilon Blue combines on-premise  
recording with cloud management for  
Avigilon partners and their customers. 

This subscription-based solution enables 
small and medium-sized enterprises to  
easily manage all of their locations  
through a single intuitive interface,  
at the office or on the go.
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SIMPLE CONNECTIVITY
Start using the Avigilon Blue platform for 

new or existing sites with Avigilon and  

third-party ONVIF®-compliant cameras.

Connect
Easily set up, configure, and link the Avigilon Blue Connect device 
to the cloud in minutes with universal plug‑and‑play network 
protocols and an intuitive web-based user interface.

EASY ACCESS TO VIDEO
The Avigilon Blue platform enables viewing  

of live and recorded video from all 

connected cameras.

AVIGILON BLUE  
MOBILE APP

DOWNLOAD VIDEO
Video verification clips can be saved from the cloud to 
your mobile device (or any PC with Chrome or Firefox).

NOTIFICATIONS
Receive, view, and act on analytics-based security 
notifications.

Depicted features and functionalities may not be currently 
available and, if and when available, may not be as depicted.
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MINIMAL BANDWIDTH USE 
Only sends short analytic video clips to  

the cloud for further processing and viewing.

INTEGRATED ANALYTICS
Avigilon self-learning video analytics enabled, 
bringing attention to events that matter most.

OPEN CAMERA CONNECTIVITY
8 built-in PoE+ ports support Avigilon and  

third-party ONVIF®-compliant cameras.

LOCAL VIDEO STORAGE
8 TB of storage capacity to record and retain 

approximately 30 days of high-definition video.

Avigilon Blue Connect
The Avigilon Blue platform integrates  
an on-premise, quick-to-deploy  
Avigilon Blue Connect device.
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Manage

EASY VIDEO ACCESS
Review recorded video verification clips on your  
desktop browser or mobile device.

ANALYTIC OVERLAY
See self-learning video analytics views of object overlays 
when reviewing recorded and exported video clips.

SUBSCRIBER OVERVIEW
Lists the number of sites, Avigilon Blue Connect devices, and cameras that are live and connected.

DEALER DASHBOARD
Run your business efficiently with customer site metrics.  

The dealer dashboard provides integrators with a view of  

their subscribers’ security and surveillance cloud sites.

MANAGING VIDEO
The Avigilon Blue platform automatically 

sends and stores analytic event-based video 

verification clips in the cloud, to review on 

your PC browser or mobile device.

SUBSCRIPTION LEVELS & RENEWALS
At-a-glance view of subscriptions by site plan size and sites approaching their renewal period.

UPGRADE OPPORTUNITIES
Indicates when sites approach a subscription plan upgrade,  

based on current plan and number of cameras deployed.

Depicted features and functionalities may not be currently 
available and, if and when available, may not be as depicted.
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Service

CONNECTED CAMERAS
Adjust settings, perform upgrades, and reset connected online cameras—even investigate 
cameras that are reported as offline.

HARDWARE DEVICES
Upgrade firmware and restart Avigilon Blue Connect devices without having to deploy a technician.

ALWAYS AVAILABLE 
Monitor system health anytime with 24 / 7 / 365 availability.

PARTNER SITE HEALTH MONITORING
Avigilon partners can remotely diagnose and troubleshoot 

certain issues by viewing the status of cameras and hardware 

and acting on reported health notifications.

Save time and help prevent potential 
hassle—monitor your customers’ system 
health events remotely. Diagnose and 
respond to certain system issues without 
needing to dispatch technicians.

Depicted features and functionalities may not be currently available and, 
if and when available, may not be as depicted.
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RECURRING REVENUE
With Avigilon Blue site subscriptions, 

Avigilon partners can build recurring 

monthly revenue for their business.  

As the platform expands, new features 

and services will be added, bringing 

additional value to your customers  

and your business.

Grow SMALL
1–8 cameras

SUBSCRIPTION PLAN FEATURES

  30-day high-definition video storage

  Cloud-based video verification clips from analytic events

  System health and security notifications

  Unlimited user accounts

  Mobile device app* and PC web browser** access

  One- to five-year subscription term options

MEDIUM
9–16 cameras

LARGE 
17–32 cameras

ENTERPRISE
33+ cameras

SCALABLE SURVEILLANCE
The Avigilon Blue platform offers subscription 

packages with an easy ordering and upgrade process. 

The system automatically notifies users when an 

upgrade is recommended, based on the number of 

deployed cameras for their subscription plan.

* Minimum requirements: Android 6.0 (Marshmallow) or Apple iOS 9.0
** Minimum requirements: Google Chrome or Mozilla Firefox on PCs with Apple OSX, Linux, or Windows operating systems

Depicted features and functionalities may not be currently 
available and, if and when available, may not be as depicted.
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AVIGILON BLUE
CONNECT DEVICES

PARTNER SITE MONITORING

HEALTH AND SECURITY
NOTIFICATIONS

CENTRAL STATION 
SECURITY MONITORING

(FUTURE)

CENTRALIZED SITE MANAGEMENT

Avigilon Blue platform
powered by Microsoft Azure

SUBSCRIBER 
SELF-MONITORING
Health and security 
notifications
Video verification clips

Subscriber health notifications
4

5

6

Redundant data storage 
within and across  
data centers

Meets a broad set of international, 
regional, and industry-specific compliance 
and regulatory standards

Provides various encryption models 
during transport and at rest, with no 
insecure open ports

Communication protected by 
256-bit AES encryption with 
controlled key management

Powered by Microsoft Azure, Avigilon Blue leverages cloud services that are 
built, deployed, and managed through a global network of trusted data-centers, 

providing customers with enterprise-grade security and global scale.  
Microsoft Azure offers the following features for Avigilon Blue cloud storage:

Learn more about Azure security, compliance, and privacy at  
microsoft.com/en-us/TrustCenter

Depicted features and functionalities may not be currently available and, if and when available, may not be as depicted.



For more information about Avigilon, contact:

ERS Wireless 

800-475-3320

www.erswireless.com

©2018, Avigilon Corporation. All rights reserved. AVIGILON, the AVIGILON logo, AVIGILON BLUE, and the AVIGILON BLUE logo are trademarks of Avigilon Corporation. Other names or logos mentioned herein may be the 
trademarks of their respective owners. The absence of the symbols ™ and ® in proximity to each trademark in this document or at all is not a disclaimer of ownership of the related trademark. Avigilon Corporation protects its 
innovations with patents issued in the United States of America and other jurisdictions worldwide (see avigilon.com/patents). Unless stated explicitly and in writing, no license is granted with respect to any copyright, 
industrial design, trademark, patent or other intellectual property rights of Avigilon Corporation or its licensors.

MRK-0264A–Rev1
May 2018 


